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Why AbilityOne Matters
• Employs 37,407 people with disabilities nationwide (2025), representing one of the 

largest disability employment ecosystems in the U.S.
• Generated $821.6M in total wages, reflecting a 37% increase since 2022 and direct 

economic impact to individuals and communities
• Provides an average return on investment of $2.66 for every $1 spent to administer 

AbilityOne, through wages, decreased reliance on benefits, and local economic 
impact (Mathematica)

• Operates through a Federal procurement model that creates stability, continuity of 
work, and a range of career pathways
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Workforce Growth
• Workforce increased 14.5%, growing from 32,652 to 37,407 employees between 

2022 and 2025
• Total annual hours worked increased 14.2%, from 36.5 million to 41.7 million hours
• Average hourly wages increased 19.8%, from $16.43 to $19.68 per hour
• Approximately 6,000 employees achieved placements outside of AbilityOne from 

2022 - 2025, based on their career goals
• 8,800 promotions achieved within AbilityOne employment pathways during the 

same period

4



SourceAmerica®, an AbilityOne® Authorized Enterprise. | This document is proprietary to SourceAmerica.

Expanding Opportunity
SourceAmerica established a Workforce Management Program to support job seekers, 
build capacity across the disability community, and maintain Federal Government 
mission readiness. 
Examples:
• Created a nationwide referral network that strengthens the community impact of 

Federal, nonprofit, and commercial entities 
• Investments to increase employment for people experiencing food and housing 

insecurity, and those on Social Security
• National Job Board includes 50,000 job postings from over 3,700 employers across 

sectors
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System-Level Investment
SourceAmerica is a National Provider Organization under the Department of Labor’s 
National Expansion of Employment Opportunities Network (NEON) initiative.

Impact: 
• 25 AbilityOne Federal Contractors receiving federal technical assistance
• Combined, they employ 8,300 people with disabilities through AbilityOne
• Training and resources created through NEON is shared across the nationwide 

network to maximize the benefit
• Workforce development services extend beyond statutory Javits-Wagner-O’Day 

(JWOD) Act requirements and align with recognized best practices
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Placement & Career Development Capacity
A review of 306 AbilityOne Federal Contractors in SourceAmerica’s network found that 
all comply with existing placement program requirements, within their means and 
operating context.

Beyond existing requirements, the assessment found: 
• 75% of contractors report formalized career assessment processes for employees; 

25% report informal processes
• 53% report formalized career development procedures; 47% have informal, on-

demand approaches
• 83% report having credentialed or specially trained career development staff
• 90% report only limited or moderate barriers to successful job development
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Benefits Counseling 
SourceAmerica has a nationwide benefits counseling program, including capacity 
building through certification programs and on-demand services for AbilityOne 
employees.

Supporting data:
• An estimated 5,500 AbilityOne employees forgo approximately 527,000 work hours 

each month to retain SSDI benefits
• At the average wage rate, this equates to $10.3M in forgone wages for these 

employees each month
• Benefits counseling services identified as a top need to increase upward mobility
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Direct Support Professional Investments
SourceAmerica continuously invests in Direct Support Professionals nationwide to 
build capacity that benefits the entire disability community.

Examples: 
• Over 100 Direct Support Professionals sponsored for Work Incentives Practitioner 

Credential (WIP-C) certification through Cornell University
• 16 DSPs sponsored to complete APSE Rising Stars and 8 for Emerging Leaders 

programs
• SourceAmerica actively promotes 15+ DSP professionalization programs 

independent of AbilityOne
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14(c) Transition
SourceAmerica administered a five-year technical, training, and financial assistance 
program to eliminate the use of 14(c) on AbilityOne contracts. 

Results:
• $7.7M invested to transition 2,654 employees from 14(c) wages
• Services included job matching, Productive Engineering, peer-learning, and external 

consulting
• Direct assistance provided to 100 AbilityOne Federal Contractors to transition 777 

employees, of which 56% moved to prevailing wages with their current employer
• All AbilityOne contracts eliminated use of 14(c) certificates by 2023
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Financial Assistance & Grants
SourceAmerica administers a robust financial assistance program that invests in the 
capacity of its network to create more jobs for people with disabilities and serve the 
Federal Government’s procurement needs.

Examples
• $7.6M awarded in FY25 across more than 280 grants
• 68% of grants supported small organizations
• Funds used for training programs, certifications, modernization of current practices, 

new lines of business, and compliance with Federal requirements
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AbilityOne’s Role in the Federal System
The AbilityOne Program is a critical aspect of the nation’s approach to serving the 
disability community. 

Rationale:
• The program provides employment opportunities for individuals participating across 

10+ Federal programs, including Medicaid, SSA, VA, SNAP, HUD, VR, and TANF
• Consistently endorses Competitive Integrated Employment as defined in WIOA
• Delivers measurable economic outcomes for people with disabilities and the nation
• Has fulfilled its stated Federal mission for over 85 years
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